
Date of Incident Premises Description of claim Insurance Report Received Crime Reference Date reported to Insurance Company Reported to Council Claim Reference Amount of Claim Insurance Claim Received

29/08/2020 Pontoon Gate
Pontoon Gate Vandalised 
and not locking/ Shutting Yes CR/095041/20 06/10/2020 Yes 7748538 655.34 (Less £500 excess) Claim still being processed

02/10/2020 Boat sunk on Pontoon
Notified Insurance 
company of incident No N/A 02/10/2020 Yes 7740824 N/A N/A

09/10/2020
Council Van/ Third party 
Mirror

DL driving Mirror of 
Council Van hit third party 
vehicle's wing mirror Yes N/A 15/10/2020 Yes £225.24 Claim still being processed

04/11/2020 On Pavement

Member of the public 
tripped on exposed plinth 
from removal of bench by 
a SDGA Yes 06/11/2020

Yes. Council admitted 
Liability. Reported to 
P&F on 9/3/21 - Minute 
No 164/20/21 27202126624 N/A Claim still being processed

02/06/2021 Festoon Lighting

SWW Driver damaged 
festoon lighting by third 
party vehicle Yes N/A 02/06/2021 Yes 27210000453 Quotes still being sought
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